E I m e d HMe HA TOKYMEHT:

: IMosmTHKa 32 HHTEerpupaH cucrem 3a meHauMmeHT (MCM)

IHOJIMTUKA
3A HHTET'PUPAHUOT CUCTEM 3A MEHAIIMEHT (UCM)

[oauTnkara 3a KBajJuTeT M 3aIUTHTA HA SKUBOTHATa cpeanHa Bo Eamen e HameHera Ha
BOCIIOCTABYBAaH-€TO HA NMPaBUJIaTa 3a padoTa BO COIJIACHOCT co: Oapamara Ha ctanaapaute MCO 9001 u
HMCO 14001, 3aK0oHCKH NPONMIIAHNTE OOBPCKH M NMOCEOHUTE Gapamba HA HAIIMTE 1eJIOBHH MAPTHEPH.

Co yceoenama Ilonumuxa 3a HCM 0603modicysame nocmuznysarse Ha clieOHume yeu:

A TlocrojaHo moaMrHyBame HA HHBOTO HA 32/I0BOJICTBOTO HA KJIWEHTHTE 33 HAIIUTE MPOM3BOIAU W
yeinyru (MpeKy ciie/ielhe Ha HUBHUTE Oaparma, MPOIIHPYBamhe Ha aCOPTUMAHOT Ha MPOHM3BOJM M YCIyTH,
00e30e1yBarbe Ha 3a0BOJIUTEITHO U TOBTOPJIMBO HMUBO HA KBAJIHUTET);

A BocnocraByBame Ha TNPO(ECHOHATHH OTHOCH CcO 00aByBa4yuTe, MOAU3BENYBAUYMTE U CUTE
3aUHTEPECUPaHH CTPAHHU;

A Tlocrojano uaeHTH(UKYBake PU3MIM HA ACHEKTHUTE HA KMBOTHATA CPEMHA M MOTTUKHYBAHkE HA
BpaboTeHHTE J1a paboTaT BO COTJIACHOCT M HACOKA 32 OCTBapyBame Ha MOCTABEHUTE LEIIH.

A PaGoreme BO COIVIACHOCT CO Gapaﬂ)aTa 3a YCRJIAACHOCT T.C 3aKOHCKUTC O6BpCKI/I 3a 3allTUTa Ha
JKUBOTHATa CpE€AruHa

A OGesbenyBame HA CTPYYeH M MOTHBHPAH Kajap NpeKy: NpopeCHOHAIHA CeIeKIHja, KOHTHHYHpaHa
eaykanyja, ehuKkacHa OpraHu3alvja, MOTTUKHYBakhe HA WHBEHTHBHOCTA, MIOCTOjaH pa3B0Oj HA TUMCKara
pabota, B3aeMHa 10BepOa U MOYNTYBAKE.

A TlocTojan pact W pa3Boj HA KOMIAHHMjAaTA NPEKY 3rojeMyBarme Ha epUKACHOCTA M e()eKTHBHOCTA HA
AKTUBHOCTHUTE.

A Tlocrojana rpuzka 3a 3apaBjeTo u 6e36eTHOCTa HA BPaGOTEHHTE M KJIMEHTHTE CO KOH jJoarame BO
AOMHP, KaKO M 33JI0JDKUTEIHO CIIeNeHhe W MMIUIEeMEHTUpPAkhe Ha 3alITUTHUTE MEPKU MpernopavyaHd O
AP)KaBHUTC MHCTUTYLUU.

OcTtBapyBame Ha neaute geunupann Bo [losnTnkara e mocrojana 3agadya Ha cuTe BpadOTEHH BO
KOMIIAHMjaTa.

[lopanu Toa, pakoBoacTeoro Ha EjamMen nocrojano ke ja npencnurysa Ionurukara 3a MCM kako u
CUTE €JIEMEHTH Ha CHUCTeMHTE 3a MEHAIMEHT M K€ T'M MpHUjaroiyBa Ha YCJIOBHTE Ha Ia3apoT M IENHUTe Ha
KOMIIaHMjaTa.

I'pao, Hamym Ynpasuren
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